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Larry’s Book for the ABA
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Free Giveaway
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All Rocket Matter customers (by Nov 30th) 
get 50 free e-signature sends and a month 

of ImagineShare!



Part One : E-Signatures
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E-Signature Basics
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“The net effect of 
these rules is that 

every jurisdiction in 
the United States has 
substantially the same 
rules for the use of 

electronic signatures.”

“The Uniform Electronic 
Transactions Act (UETA) 
is the law in all but a 

few United States 
jurisdictions, and the 
Electronic Signatures 
in Global and National 
Commerce Act, 15 USCA 

§§ 7001 et seq. 
(ESIGN), is federal 

law.”
https://www.americanbar.org/groups/business_law/publications/blt/2020/04/e-signatures/



What is an electronic signature?
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https://www.govinfo.gov/content/pkg/PLAW-106publ229/pdf/PLAW-106publ229.pdf



Electric sounds?
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https://www.youtube.com/watch?v=_asNhzXq72w
https://www.youtube.com/watch?v=5cH9rLNxuq0
https://www.youtube.com/watch?v=eCFVr3_2GXQ


What’s so great about them?
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Enable contracts during 

COVID Eliminates waste Makes people happy



Top Answers: “Why E-Signatures Matter”
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•Reduce follow-up calls to clients 
asking them to sign documents 

•Less leg work for the clients 
•Ability to sign from anywhere 
•Full audit trail 
•Firms that start using e-signature 
don’t go back 

•Traditional signature processes cost 
more than e-signature
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Cycle Time 
The amount of time a “case unit” 

spends between the day you accept it 
formally and the date that case is 

considered done. 

Accept 
case Phase Phase Done

Cycle Time
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FL Bar Ethics
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https://www.floridabar.org/the-florida-bar-news/ethics-opinion-dealing-with-electronic-signatures/



Exceptions?
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https://www.ntia.doc.gov/report/2003/electronic-signatures-review-exceptions-electronic-
signatures-global-and-national-commer



What About Estate Planning Docs?
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https://www.uniformlaws.org/HigherLogic/System/DownloadDocumentFile.ashx?DocumentFileKey=07c2cdd5-0c30-e07b-667f-403454412bc7&forceDialog=0



DEMO: 
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Part Two : Secure File Sharing
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Is Email Secure?

Emails don’t simply move from your outbox to the recipient’s inbox; 
they are transported across multiple mail servers. 
En route, any sensitive data included in those emails is vulnerable to a 
data breach.

Image Source: www.afternerd.com



It Only Takes One

After just one breach of a client’s data, you can cause irreversible 
damage to your firm’s reputation and face serious fines under data 
protection regulations.

Source: ICO, Dell, Microsoft



Model Rule 1.6(c)

888-432-1529 rocketmatter.com

https://www.americanbar.org/groups/professional_responsibility/publications/model_rules_of_professional_conduct/rule_1_6_confidentiality_of_information/

…and let’s be honest, 1.1



Florida Bar Ethics and Recommendations
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https://www.floridabar.org/the-florida-bar-news/are-your-client-communications-secure/



Client Portal Data Security & Authentication

Authentication: Verification of the identity of the individual accessing 
the data, typically via a unique username and password. 
• Clients simply click the share link in the email and log in using their unique 

username and password. 
1. aa 
2. aa 
3. A 

Source: ICO, Dell, Microsoft



Client Portal Data Security & Authorization
1. aa 
2. A 

Authorization: Determination of user privileges or access levels based 
on the user’s identity and permission settings.

Source: ICO, Dell, Microsoft



Client Portal: Data Security & Audit

Audit: Examination of historical activity within a system, including 
which users took specific actions and when. 
• Audit logs allow you to see which users uploaded, accessed, or modified a 

document and at what time.  

Source: ICO, Dell, Microsoft



Client Portal: Other Advantages

Source: ICO, Dell, Microsoft



Top Answers: “Why Portals Are a Pain”

Source: ICO, Dell, Microsoft

• Clients have trouble creating an account
• They forget their login information
• They don’t remember how to get to the portal
• You have to constantly maintain files and 

folders
• You’ll spend hours and hours playing tech 

support for your clients
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File Sharing Self-Deceptions

Acted and interpreted by The Oatmeal’s 
Mantis Shrimp and Log from Red and Stimpy.

https://theoatmeal.com/comics/mantis_shrimp
https://theoatmeal.com/comics/mantis_shrimp
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My clients 
have never 
had any 

issues with 
files I've 
sent them.
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We're too 
small, 

hackers don't 
care about 

us.
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We've never 
had a data 
breach.
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I tell my clients 
that their stuff 

should be secured, 
so I make sure they 
tell me it's ok for 

me to send it 
unsecured before I 

do.
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We've been 
doing things 
this way for 
years and 

never had a 
problem.
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We're 
efficient 

with the way 
we do things.



888-432-1529 rocketmatter.com

Clients don't 
want to do 
things this 

way, I 
haven't had 
anyone ask 
for it.



DEMO: Secure File Sharing
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Free Giveaway
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All Rocket Matter customers (by Nov 30th) 
get 50 free e-signature sends and a month 

of ImagineShare!



1 hour of General 

1 hour of Technology 

1 hour Ethics

FL CLE# 4313



Larry Port | larry@rocketmatter.com 

Jason Goldfinger | jgoldfinger@imaginetime.net

Thank You!


