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Housekeeping

Ask Questions

Recording and  slides will be 
available after the presentation.

There will be a short post-webinar 
survey shared at the end of the 
presentation. We truly appreciate 
your feedback as it helps us improve 
our future CLE offerings.

Post-webinar Survey

Recording & Slides

Ask us questions using the Q&A (1)
Engage with attendees with Chat (2)

(1) (2)



Jordan L. Turk
Attorney and Legal Technology Advisor, Smokeball

• JD, University of Arkansas School of Law

• BA, The University of Texas at Austin

• Practicing Family Law Attorney in Texas

• Host, Hacking Law Firm Success



The #1 AI Powered Platform 
to Run Your Best Firm

• One platform to boost productivity

• Beautiful client experiences with seamless intake

• Enhance your output with the power of AI

• Automated billing that values your work

• Analytics and reporting to drive your growth



Smokeball is an approved Member Benefit 
Provider for The Florida Bar

Members of The Florida Bar 
are eligible for a 10% discount on 
Smokeball subscriptions

Redeem your discount now at 
https://www.smokeball.com/bar-
associations/the-florida-bar 

Scan QR Code to Redeem
Your Discount

https://www.smokeball.com/bar-associations/the-florida-bar
https://www.smokeball.com/bar-associations/the-florida-bar


AGENDA
1. A Brief Introduction of Generative AI

2. AI and Practice Managements Solutions

3. Security and Confidentiality Concerns

1. Sharing Data with Third Parties

2. Establishing Proper Guardrails

4. AI and Your Favorite Integrations

5. What’s Next?

6. Questions

After Party: Live Demonstration of Smokeball AI (optional!)



A Brief 
Introduction of 
Generative AI

Part 1









It's only 
getting 
smarter!



EXTRACTIVE AI
Finds relevant results within existing data. 

GENERATIVE AI
Creates new content from existing data.



GENERATIVE AI
Creates new content from existing data.

Great, but how does it actually work?



Summaries



Ideation



Blog Posts



Drafting



How 
Attorneys 
Use AI – Real 
Examples



How 
Attorneys 
Use AI – Real 
Examples



How 
Attorneys 
Use AI – Real 
Examples



AI and 
Practice 

Management 
Solutions

Part 2



I believe that AI won’t replace you, 
but those leveraging AI for efficiency 
are likely to eclipse  those who don’t.

http://www.smokeball.com/book-demo


Using AI means you can be a more 
efficient lawyer, which will improve not 
only the quality of service you can deliver 
to clients, but it will give you the ability to 
help even more clients.

http://www.smokeball.com/book-demo


MyCase IQ
• Currently released to its customers:

• Text-editing tool
• Translation tool

• In Beta: 
• Legal document summaries

• Coming Up: 
• Intelligent Draft: IQ will suggest a first 

draft of a client portal message, text, 
or event description

• Intelligent Translations
• Intelligent Task and Event Generation: 

IQ will analyze content and suggest 
new tasks or events to generate

Source: https://www.mycase.com/products/legal-ai-software/

http://www.smokeball.com/book-demo


Clio Duo
• Announced in October 2023
• Release status currently unknown, but website says will be 

in 2024
• Per its website, functions will include:

• Personalized recommendations to help prioritize 
efforts for maximum task completion and work 
efficiency
• Reminder prompts for pending bill approvals and 
overdue tasks
• Bill generation based on activities related to a specific 
client
• Document summarization and generation of simple 
documents
• Matter overviews for improved client communications
• Conversations with Duo to gain insights on the firm’s 
business performance, or to better understand Clio’s 
product capabilities Source: https://clio.com/about/press/clio-unveils-clio-duo/

http://www.smokeball.com/book-demo


Archie is an AI matter assistant and can help 
you streamline matter management with tasks 
like answering matter queries, summarizing 
matter information, and drafting 
correspondence in real time.

Being released to customers July 2024.

Smokeball’s 
Archie



Security and 
Confidentiality 

Concerns

Part 3



Always ask:

1. Do you share any data with third 
parties?

2. What guardrails do you have in 
place to prevent any confidential 
client information from being shared?

http://www.smokeball.com/book-demo


Hallucinations

For any generative AI program 
you use, remember to trust but 
verify!

If a company offering 
generative AI features 
guarantees you 100% 
truth/accuracy in its output, 
RUN AWAY QUICKLY.

As the technology exists right 
now, it is IMPOSSIBLE to 
make this guarantee, even 
with guardrails in place. 

Make sure your software gives 
you an easy way to double check 
its generative AI output.

http://www.smokeball.com/book-demo


• For software like ChatGPT, everything that you put into it is becomes freely 
available (meaning the software takes that data and learns from it), so be very 
careful with what you put into it

• When vetting vendors/providers, ask if they share information with a third party
• Legal tech companies care more about your license to practice than a random 

third-party company, so they have more of an emphasis on security and a 
vested interest in protecting you

• Ask what type of guardrails the company has in place (1) for security purposes; 
and (2) to be able to verify the accuracy of the generative AI output

Understand the Dangers of an Open 
System and keep yourself out of the 
disciplinary process



http://www.smokeball.com/book-demo


AI and Your 
Favorite 

Integrations

Part 4



Smith.ai
Current AI Offering: AI + human-
staffed web chat

Powered by LLMs and trained on 
your data to provide more helpful 
chat experiences to clients

Coming Soon: AI Voice Assistant 
(with live agents available as 
backup)

Source: https://smith.ai/blog/how-we-defined-the-next-generation-of-smith-ais-
live-staffed-ai-chat

http://www.smokeball.com/book-demo


Source: https://www.lawmatics.com/lmai/

Lawmatics LM[AI]: Drafting Emails, etc.

http://www.smokeball.com/book-demo


Source: https://yocierge.com/artificial_intelligence

YoCierge 
AI-Based Chronological Ordering, Medical Expense Table, AI Summaries, 

OCR with AI

http://www.smokeball.com/book-demo


Source: https://lawdroid.com/copilot/

LAWDROID Copilot
Research legal issues, help draft emails and letters, and summarize 

documents

http://www.smokeball.com/book-demo


Casetext CoCounsel: doc review, drafting,  and legal research

http://www.smokeball.com/book-demo


What’s Next?
Part 5



The Future of AI in Legal Technology

The possibilities are endless, but be wary of adopting AI just for the sake of having something new and 
shiny to play with.

AI should, at its core, help you. Maybe this means generating more revenue, or maybe it means getting 
more free time back in your day, but keep that in mind as you shop around.

Chances are, if there is a piece of legal technology that you love, it’s highly likely that they will soon have 
an AI offering. Contact them and ask to be put on the beta list for AI features – usually this means you get 
early access and it’s free to use. 

Companies are going to continue to build and refine their AI features, and eventually you will truly be 
able to consider it as a valuable assistant of your firm. 

http://www.smokeball.com/book-demo


The #1 AI Powered Platform 
to Run Your Best Firm

• One platform to boost productivity

• Beautiful client experiences with seamless intake

• Enhance your output with the power of AI

• Automated billing that values your work

• Analytics and reporting to drive your growth



Would you like to learn more about 
how Smokeball can work for your firm?

If yes, one of our law firm specialists will follow up.

Yes
I'm already a 

Smokeball 
user

Not at this 
time

http://www.smokeball.com/book-demo


Smokeball is an approved Member Benefit 
Provider for The Florida Bar

Members of The Florida Bar 
are eligible for a 10% discount on 
Smokeball subscriptions

Redeem your discount now at 
https://www.smokeball.com/bar-
associations/the-florida-bar 

Scan QR Code to Redeem
Your Discount

https://www.smokeball.com/bar-associations/the-florida-bar
https://www.smokeball.com/bar-associations/the-florida-bar


Questions



Florida Bar CLE Information

CLE Credits:

• General – 1.0 hour
• Technology – 1.0 hour

Additional Information:

The course number for today’s webinar is 8678. This webinar has been 
approved by The Florida Bar Continuing Legal Education Department for 
1.0 hour of General CLE credit, including 1.0 hour of Technology CLE credit. 
Please self-report this course in the member portal.



Thanks for joining!

Jordan Turk
Attorney & Legal Technology 

Advisor at Smokeball

jordan.turk@smokeball.com

http://www.smokeball.com/book-demo
mailto:jordan.turk@smokeball.com


Live 
Demonstration

AFTER PARTY!!!



http://www.smokeball.com/book-demo


Beta Release

Client beta 
commenced in March.

General Release

General availability of 
Smokeball AI tools for 
Prosper clients mid-
2024.

Smokeball FirstDraft.ai

A world where legal 
document and clause 
drafting is handled in 
seconds, and in the 
context of your matter.

Smokeball Insights.ai

Intelligent answers to 
your questions across 
about your firm, staff, 
clients and matters 
with automatic email 
notifications. 

What’s  Next?



Thanks for joining!

Jordan Turk
Attorney & Legal Technology 

Advisor at Smokeball

jordan.turk@smokeball.com

http://www.smokeball.com/book-demo
mailto:jordan.turk@smokeball.com
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